SCIENTIFIC PROGRAM - INTERNATIONAL CONFERENCE OF APPLIED
BUSINESS AND MANAGEMENT (ICABM2016)

09:30-10:30 REGISTRATION
Welcome Coffee

10:30-11:00 WELCOME SESSION: Elvira Vieira, Board of Direction of ISAG

Auditorium Consuelo Costa

PLENARY SESSION: The evaluation of the perceived value of festival
experiences: the case of the Serralves em Festa!

Ana Pinto Borges (Keynote Speaker) and Elvira Vieira, ISAG - European Business
School

11:00-12:30 PARALLEL SESSION: “HUMAN RESOURCES MANAGEMENT”

Chair: Hélder Almeida, ISAG - European Business School

Classroom 11

Expatriacdo: a importancia das competéncias transversais
Susana Silva, Instituto Politécnico do Porto

Enfermeiros: “bons cidadidaos” ou bons “atores organizacionais”?
Marcia Duarte, Instituto Politécnico do Cdvado e Ave

O impacto da inteligéncia emocional na lideran¢ca auténtica e no sucesso
individual a partir das atitudes dos trabalhadores
Arnaldo Coelho and Diane Silva, Faculdade de Economia da Universidade de Coimbra

Praticas de Gestao de Recursos Humanos em PME: uma exploracio dos
processos de mudanca
Hélder Almeida, ISAG - European Business School and José Keating, Universidade do Minho

O papel da comunica¢ao nao verbal na lideranca

Paulo Farias Rodrigues, Escola Superior de Comunicacdo Social, Instituto Politécnico de Lishoa
and ISCTE/IUL, Instituto Universitdrio de Lisboa




11:00-12:30 PARALLEL SESSION: “MARKETING”

Chair: Jorge Remondes, ISAG - European Business School

Classroom 6

Developing marketing capabilities in exporting firms
Maria José Antunes and Margarida Vicente, Higher School of Technology and Management,
Polytechnic Institute of Viseu

A importancia do constructo do marketing tribal na identidade do fa

Carolinne Silva, Dora Simoes Pereira, Hugo de Almeida and Pedro Bem-Haja,
Universidade de Aveiro

Employer Branding e Engagement: Um Estudo de Caso Aplicado ao Grupo
Riopele

Cristina Cunha Mocetdo, ISAG - European Business School and Lusiada University - North and
Elizabeth Real de Oliveira, Lusiada University - North

0 marketing de relacoes no ambito da educac¢ao: contributos na construcao e
proposta de um modelo conceptual

Telma Santos and Paulo Gongalves, Instituto Superior de Contabilidade e Administragéo -
Instituto Politécnico do Porto

Os determinantes da decisao de outsourcing das atividades de marketing
Maria Antdénia Rodrigues, Instituto Superior de Contabilidade e Administragio do Porto -
Instituto Politécnico do Porto, Rita Garcia, Faculdade de Economia da Universidade do Porto and
José Proenca, Universidade Europeia

Gender Difference in Consumer’s Brand Love Perceptions
Paula Rodrigues, Luisa Oliveira, Ruben Reis and Alexandre Freire, Lusiada University -
North




11:00-12:30 PARALLEL SESSION: “TOPICS IN MANAGEMENT I”

Chair: Bruno Miguel Vieira, ISAG - European Business School

Classroom 9

O impacto do empreendedorismo no crescimento econémico dos paises da
OCDE - uma analise empirica
Sofia Gomes, ISAG - European Business School

A qualidade dos servicos bancarios segundo o Modelo SERVQUAL - um
estudo de caso
Rui Granja Mesquita and Maria da Silva Malheiro, Instituto Politécnico do Cdvado e do Ave

Indicadores de desempenho portuario: uma andlise da literatura
internacional

Vinicius Dezem, Ademar Dutra, Leonardo Ensslin, Karine Somensi, Universidade do Sul
de Santa Catarina and Sandra Rolim Ensslin, Universidade Federal de Santa Catarina

Intangible resources and exports performance: the mediator role of dynamic
capabilities and level of international involvement

Albertina Paula Monteiro, ISAG - European Business School and ISCAP - IPP, Orlando Lima
Rua, ISCAP - IPP and Ana Maria Soares, University of Minho

The value of relationships in the perceived quality of higher polytechnic
public education in Portugal: an exploratory study
Carla Igreja, Instituto Politécnico de Viana do Castelo, Andreia Teixeira, CINTESIS - Center for

Research in Health Technologies and Information Systems and Beatriz Casais, Universidade do
Minho - Escola de Economia e Gestdo

Atitudes e comportamentos empreendedores: estudo aplicado aos
estudantes do ensino superior

Catarina Carvalho, ISAG - European Business School and Research Group of ISAG and Ana
Pinto Borges, ISAG - European Business School and Lusiada University - North




14:00-15:30 PARALLEL SESSION: “ACCOUNTANCY AND TAXATION I”

Chair: Albertina Paula Monteiro, ISAG - European Business School

Classroom 6

Os ativos fixos tangiveis: estudo comparativo dos normativos contabilisticos
publicos e privados
Susana Catarino Rua, Escola Superior de Gestdo do Instituto Politécnico do Cdvado e do Ave

The use of the Audit Report by the Financial Analysts, Credit Analysts and
Institutional Investors
Sara Serra, Escola Superior de Gestdo do Instituto Politécnico do Cdvado e do Ave

Adocao das NCRF nas maiores empresas do setor da constru¢ao em Portugal

Mauro Silva, Tania Alves de Jesus and Maria Julieta Neves Azevedo, Instituto Superior
de Contabilidade e Administragdo de Lisboa

Relevancia da informacdo contabil no mercado de capitais: uma analise
sobre o teste de impairment no setor de mineracao

Alfredo Neto, USP, Gilmar Gazoni Junior, UFES, Jodo José Simdes, UFES, Paulo Porto,
UER] and Jorge Costa Junior, USP

Impacto da tributacao autonoma nas decisées de investimento das empresas
portuguesas: a perspetiva dos contabilistas certificados

Manuel Carlos Goncalves, and Albertina Paula Monteiro, ISAG - European Business
School and ISCAP -IPP

Aquisicao de imdveis para revenda e reabilitacdo urbana: alguns dos seus
efeitos fiscais
Jodo Pina da Silva, Escola Superior de Ciéncias Empresariais, Instituto Politécnico de Setibal

The impact of tax knowledge in tax complexity and tax noncompliance:
empirical evidence from the Portuguese tax professionals

Ana Clara Borrego, Instituto Politécnico de Portalegre; Cidalia Lopes, Coimbra Business School
and Carlos Ferreira, Universidade de Aveiro



http://inconf.isag.pt/tmp/resumo%20de%20artigo%20de%20conferencia%20nidisag%20carlos%20e%20albertina_57208c8e328ba.pdf
http://inconf.isag.pt/tmp/resumo%20de%20artigo%20de%20conferencia%20nidisag%20carlos%20e%20albertina_57208c8e328ba.pdf

14:00-15:30 PARALLEL SESSION: “ETHICS AND SOCIAL RESPONSABILITY”

Chair: Paula Rodrigues, Lusiada University — North

Auditorium B

Papel do capital social no desenvolvimento de iniciativas sociais: estudo de 4
casos

Susana Bernardino, Politécnico do Porto/ISCAP/CECE], ]. Freitas Santos, Politécnico do
Porto/ISCAP/CECE] e Universidade do Minho/NIPE, and Sandra Fagundes, Politécnico do
Porto/ISCAP

The Influence of Individual Cultural Values in Perception of Corporate Social
Responsibility
Antdnio Dario Veiga and Paula Rodrigues, Lusiada University - North

A responsabilidade social empresarial e as restricoes ao financiamento:
analise empirica aplicada as empresas do indice Stoxx Europe 600
Ricardo Miguel and Maria Jodo Jorge, Escola Superior de Tecnologia e Gestdo, Instituto

Politécnico de Leiria and Natalia Canadas, Escola Superior de Tecnologia e Gestdo, Centro de
Investigacdo em Gestdo para a Sustentabilidade, Instituto Politécnico de Leiria

Corporate Social Responsibility and Price: A Critical Review

Elizabeth Real de Oliveira, Lusiada University - North and Cristina Cunha Mocetao, ISAG -
European Business School e Lusiada University - North

Empresas de Respostas Sociais aos Novos Reformados: caraterizacio dos
servicos e segmentacao do potencial cliente

Ana Borges da Silva, ISAG - European Business School and Research Group of ISAG and Ana
Pinto Borges, ISAG - European Business School and Lusiada University - North

Desempenho e acdes de sustentabilidade das wusinas do setor
sucroenergético brasileiro
Ademir Antonio Ferreira, Universidade de Sdo Paulo, Joice Chiareto, Universidade de Sédo

Paulo, Keysa Cunha de Mascena, Universidade de Sdo Paulo and Silvana Martins Correa,
Universidade Paulista




14:00-15:30 PARALLEL SESSION: “MANAGEMENT AND APPLIED
ECONOMICS”
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Chair: Ana Pinto Borges, ISAG - European Business School

Classroom 1

Marketing and technological capabilities: impact on organizational
innovation and export performance

Margarida Vicente and Maria José Antunes, Higher School of Technology and Management,
Polytechnic Institute of Viseu

Breaking Product Categorical Robustness
Akira Yoshinari, Aichi Institute of Technology

Indian Pharmaceuticals in Overseas Market: A Case Study of Mode of entry,
Motives and Responses of Indian firms
Manjunath Shankar Bere, Maharashtra Institute of Technology, and ISCAC - Coimbra Business

School and Madalena Eca de Abreu, ISCAC - Coimbra Business School and Instituto Universitdrio
de Lisboa (ISCTE-IUL), BRU-IUL

Tata Group: a marketing case study for the 21st Century

Krunal Mistry, ISCAC Coimbra Business School and Madalena Eca de Abreu, ISCAC Coimbra
Business School and Instituto Universitdrio de Lisboa (ISCTE-IUL), BRU-IUL

Utilization of Information Technology in Instructional Support in the Higher
Education - A Case Study
David Kung, Linda C. Gordon, Erin Gratz and Leeshawn Moore, University of La Verne

Trust aided business to customer online system in Nigeria
Francis Nwebonyi Nwebonyi, Faculty of Sciences, University of Porto and Bruno Miguel
Vieira, ISAG - European Business School

15:30-16:00 Coffee Break




Wednesday the 22" of June 2016

16:00-17:30 PARALLEL SESSION: “GESTION Y ECONOMIA I”

Chair: Alegria Beltran, ISAG - European Business School

Classroom 1

Effects of the ICT use in the technical efficiency of the tourism industry: a
case study of the hinterland regions of Catalonia

Albert-P. Miré Pérez, University of Vic and Angeles Pereira Sanchez, University of Santiago
de Compostela

Crecimiento de las empresas tecnoldgicas de Brasil
Maria del Mar Miralles-Quirés and Julio Daza-lIzquierdo, University of Extremadura

Factores Determinantes de la Movilidad Laboral y Jubilacién Anticipada: Mas
Alla de Factores Econémicos o de Promocion Laboral
Moébnica Clavel San Emeterio, Rubén Ferndndez-Ortiz, Leonor Gonzalez Menorca,

Universidad Internacional de La Rioja and Margarita Lopez-Lozoya, Universidad de Las Palmas
de Gran Canaria

An inquiry about loyalty within a company
Ginés Marco Perles, Catholic University of Valencia




Wednesday the 22" of June 2016

16:00-17:30 PARALLEL SESSION: “TOPICS IN MANAGEMENT II”

*—B Chair: Antonio Pinheiro, ISAG - European Business School

Classroom 11

What triggers the organizational innovation strategies? Customer and
Supplier Relations and Technology Impact
Ahu Genis-Gruber and Hulisi Ogiit, TOBB University of Economics and Technology

Personality attributes of the big five framework in different job families:
Using online job postings to analyze skill requirements of leadership
positions

Nicoline Scheidegger and Frithjof Miiller, Zurich University of Applied Sciences

Corporate Social Responsibility in Turkey: A Sectoral Analysis
Mehlika Sarac, Duygu Acar Erdur and Olcay Bektas, Uludag University

An Emerging Paradigm “Corporate Sustainability”: Investor Reactions in a
Developing Country
Duygu Acar Erdur and Esen Kara, Uludag University




16:00-17:30 PARALLEL SESSION: “TOURISM AND HOSPITALITY
MANAGEMENT I”

Chair: Frederico d’Orey, ISAG - European Business School

Classroom 9

Boas praticas de sistemas de recompensas em unidades hoteleiras

Abel Carvalho and Orlando Lima Rua, Instituto Superior de Contabilidade e Administracéo do
Porto (ISCAP-IPP)

Construcao de perfis de turistas nao residentes em Portugal: aplicacdo da
analise de clusters no estudo de Lugares Turisticos

Frederico d’Orey, ISAG - European Business School and Ricardo Abreu, ISCTE-Instituto
Universitdrio de Lisboa

Rural development and rural tourism: an institutional approach
Antoénio Almeida, Universidade da Madeira

Budget hotels in Madeira: prospects and market trends
Antoénio Almeida, Universidade da Madeira

Impacto da lideranca transformacional na orientagio empreendedora:
analise das unidades hoteleiras do norte de Portugal

Sénia Rodrigues, Associagdo de Politécnicos do Norte (ISCAP) and Orlando Lima Rua,
Politécnico do Porto/ISCAP

Analise das boas praticas da avaliacio de desempenho das unidades
hoteleiras da regidao do norte de Portugal
Orlando Lima Rua and Abel Carvalho, Politécnico do Porto/ISCAP



http://inconf.isag.pt/tmp/resumos%20-%20orlando%20abel_5710ee2cb0d6b.pdf
http://inconf.isag.pt/tmp/resumos%20-%20orlando%20abel_5710ee2cb0d6b.pdf

09:30-10:00 Welcome Coffee

10:00-11:30 PARALLEL SESSION: “ACCOUNTANCY AND TAXATION II”

Chair: Claudia Cardoso, Escola Superior de Gestdo do Instituto Politécnico do
Cdvado e do Ave

Auditorium Consuelo Costa

O caso do DL n.2 198/2012 nos inventarios declarados nas empresas da
regiao centro de Portugal

José Nuno Azevedo, Instituto Politécnico de Viana do Castelo e Five by Five - Consulting and
Research, Lda, Jorge Alves, Instituto Politécnico de Braganga, UNIAG e OBEGEF; Andreia
Teixeira, CINTESIS - Center for Research in Health Technologies and Information Systems and

André Souto, Instituto de Telecomunicagées e Departamento de Matemdtica do Instituto Superior
Técnico, Universidade de Lisboa

A problematica dos ativos intangiveis: analise comparativa ao normativo
contabilistico portugués

Maria de Lurdes Silva, Susana Catarino Rua and Patricia Quesado Escola Superior de
Gestdo do Instituto Politécnico do Cdvado e Ave

A problematica da imputac¢ao dos custos nos hospitais do Servigo Nacional de
Saude (SNS)

Patricia Rodrigues Quesado and Claudia Cardoso, Escola Superior de Gestdo do Instituto
Politécnico do Cdvado e Ave

Mecanismos de controlo das normas internacionais de contabilidade
Adriana Silva, Faculdade de Economia da Universidade de Coimbra

Impacto da Adocao das normas do IASB na divulgacao sobre os ativos
intangiveis pelos grupos bancarios em Portugal
Maria de Lurdes Silva, Instituto Politécnico do Cdvado e do Ave, Ana Gomes Rodrigues,

Universidade de Coimbra, Maria del Pilar Mufioz Duefias, Facultad de Ciencias Econémicas y
Empresariales

Imparidades em Inventarios: a evolucio do seu reconhecimento nas
empresas portuguesas

Ana Rita Pinto, ISCAP - IPP and Albertina Paula Monteiro, ISAG - European Business School
and ISCAP - IPP

Fatores Explicativos da Rendibilidade Anormal Anual das Ac¢des das
Empresas Cotadas no Mercado de Capitais Portugués

Alexandrino Manuel Oliveira Ribeiro and Patricia Rodrigues Quesado, Escola Superior
de Gestdo do Instituto Politécnico do Cdvado e do Ave
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10:00-11:30 PARALLEL SESSION: “FINANCE”

Chair: Sofia Gomes, ISAG - European Business School

Classroom 11

Divulgacao sobre riscos financeiros no setor bancario portugués: evidéncia
empirica no periodo de 2006 a 2012

Marco Amaral, Universidade de Santiago de Compostela and Katia Lemos, Escola Superior de
Gestdo, Instituto Politécnico do Cdvado e do Ave

Gestao da Sustentabilidade Financeira: modelo construtivista para apoiar a
gestdo da Universidade de Mindelo

Thuine Lopes Cardoso, Universidade Federal de Santa Catarina - UFSC, Sandra Rolim
Ensslin, Universidade Federal de Santa Catarina — UFSC, Ademar Dutra Universidade do Sul de
Santa Catarina - UNISUL and Juscelino Dias, Universidade do Mindelo

Avaliacao dos servicos de licitacdo para apoiar a gestao administrativa de um
orgao publico municipal
Fernanda Aparecida da Cunha, Universidade do Sul de Santa Catarina - UNISUL, Ademar

Dutra, Universidade do Sul de Santa Catarina and Leonardo Ensslin, Universidade do Sul de
Santa Catarina

O impacto da qualidade da auditoria na rendibilidade das a¢des: Evidéncia
no mercado de capitais Indonésio
Fernando Hanjam, DEGEIT - Universidade de Aveiro, Helena Coelho Indcio, Unidade de

investigacido - GOVCOPP ISCA-UA - Universidade de Aveiro and Elisabete F. SimoOes Vieira,
Unidade de investigacdo - GOVCOPP ISCA-UA - Universidade de Aveiro

Investimento em valor: estratégia de investimento de warren buffett no
PSI20
Pedro Ribeiro and Sofia Gomes, ISAG - European Business School
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10:00-11:30 PARALLEL SESSION: “MANAGEMENT AND STRATEGY”

Chair: Victor Tavares, ISAG - European Business School

Classroom 1

Andlise das Motivag¢des e Intengdes de Revisita dos Frequentadores do
Festival de Musica

Renata Oliveira and Victor Tavares, ISAG - European Business School and Cristina Cunha,
ISAG - European Business School and Lusiada University - North

Knowledge Transfer Management in Family Business Succession
Daniel Barradas and Paula Rodrigues, Lusiada University - North

Road Safety Campaigns: a Structural Equation Modelling Analysis
Manuel José Fonseca, Business School, Polytechnic Institute of Viana do Castelo - Applied
Management Research Unit (UNIAG), Viana do Castelo and Helena Sofia Rodrigues, Business

School, Polytechnic Institute of Viana do Castelo and CIDMA - Center for Research & Development in
Mathematics and Applications, University of Aveiro

Risco Corporativos: o caso das empresas associadas a Rede Arrozeiras do Sul
Antonio Reske Filho, Universidade Federal de Santa Maria, Fabio Lotti Oliva, Celso Claudio
de Hildebrand e Grisi and Ademir Antonio Ferreira Universidade de Sdo Paulo

Success Factors In Second Generation of Family Business
Paulo Coelho and Paula Rodrigues, Lusiada University - North
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10:00-11:30 PARALLEL SESSION: “GESTION Y ECONOMIA 11"
Chair: Elvira Vieira, ISAG - European Business School

Auditorium B

Andlisis de la economia espaiiola dentro del entorno internacional
Maria Freire Rubio, ESIC - Business and Marketing School

La implantacion de una RPT (Relacion de Puestos de Trabajo) en una
administracion local gallega

(Presented by Vanessa Refojo) Francisco Jesus Ferreiro Seoane, University of Santiago
of Compostela, Manuel Octavio Del Campo Villares, University of CoruAia and Marta
Camino Santos, University of Corufia

Propuesta de racionalizacion administrativo-financiera de las Haciendas
Municipales en Espaiia

(Presented by Vanessa Refojo) Manuel Octavio Del Campo Villares, University of
Coruiia, Francisco Jesus Ferreiro Seoane, University of Santiago of Compostela and Marta
Camino Santos, University of Corufia

El poligono agroindustrial dentro de la Reserva de la Biosfera das Marifas
Coruiiesas

(Presented by Vanessa Refojo) Francisco Jesus Ferreiro Seoane, University of Santiago
of Compostela and Marta Camino Santos, University of Corufia

Mecanismo de governanc¢a corporativa: influéncia da presenca familiar na
gestdo e no conselho de administragao

Flavia Fardin Grillo, Alfredo Sarlo Neto, Donizete Reina, and Patricia Maria
Bortolon, Universidade Federal do Espirito Santo - UFES

Changes in the relevance of accounting information disclosed by Brazilian
companies over the last 25 years

Ricardo dos Santos Dias, Alfredo Sarlo Neto and Donizete Reina, Universidade Federal
do Espirito Santo - UFES
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10:00-11:30 PARALLEL SESSION: “TOURISM AND HOSPITALITY
MANAGEMENT II”

Chair: Bruno Sousa, ISAG - European Business School

Classroom 6

The innovation process in tourism contexts: health tourism and wellness
Bruno Sousa, ISAG - European Business School and Polytechnic Institute of Cdvado and Ave, Inés

Sa and Paulo Gongalves, nstituto Politécnico do Porto and Madalena Vilas-Boas,
Universidade de Aveiro

Os trilhos da felicidade - o Caso do Douro Palace Hotel: Um contributo
exploratorio pelo método ZMET
Cristina Cunha Mocetao, ISAG - European Business School and Lusiada University - North

Realidade aumentada no figurado de Barcelos
Miguel Nuno Pereira, and Paula Remoaldo, Universidade do Minho

Empreendedorismo tecnoldgico em plantas: uma perspetiva aplicada ao
turismo de natureza

Ana Cardoso, University of Minho, Bruno Sousa, ISAG - European Business School and University
of Minho and Ana Cunha, University of Minho

Proposta de produtos turisticos em regioes turisticas transfronteiricas: o
caso da euro-regiao do Norte de Portugal e Galiza

Bruno Sousa, ISAG - European Business School and Polytechnic Institute of Cdvado and Ave, Elvira
Vieira, ISAG - European Business School and Instituto Politécnico de Viana do Castelo and Ana
Pinto Borges, ISAG - European Business School and Lusiada University - North

O impacto da marca territorial na predisposi¢ao do consumidor turistico: o
caso de Cabo Verde
Bruno Sousa, ISAG - European Business School and Polytechnic Institute of Cdvado and Ave,

Beatriz Casais, Faculdade de Economia da Universidade do Porto and Gilson Pina, Universidade
do Minho - Escola de Economia e Gestdo
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Thursday the 234 of June 2016

10:00-11:30 PARALLEL SESSION: “TOPICS IN MANAGEMENT III”

*9 Chair: Ana Isabel Torres, IPVC and INESC TEC - LIAAD

Classroom 9

Research on marketing strategies of Turkish businesses during the euro-
zone financial crisis
Mahmut Baydas, Necmettin Erbakan University

A Structural Equation Modelling among Stress, Fear of Negative Evaluation
and Decision Making Styles
Nuran Bayram, Mine Aydemir and Nese Aral, Uludag University

Implementation of Strategic Management Methods in Turkish Education
System
Emrah Ayhan, Bingél Universitesi

The impact of e-shopping satisfaction factors in repeat purchase intention on
internet

Ana Isabel Torres, Instituto Politécnico de Viana do Castelo and INESC TEC - LIAAD -
Laboratdrio de Inteligéncia Artificial e Apoio a Decisdo

Sustainability and strategic production processes in SMEs
Mubhsin Tan, Bingél University
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